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FIG. 7 

Obtain prescription information 
i 

Determine whether refill exceeds authorized refills 
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Send electronic inquiry to doctor requesting authorization to fill prescription 
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Receive response to inquiry 
i 

If response to inquiry is yes, generate information for filling of prescription 
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If response to inquiry is no or need to see doctor, generate message to patient 

FIG. 8 

Obtain prescription information 
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Fill prescription 
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Load prescription into automated dispensing system 
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Generate bill responsive to dispensing of prescription 



Receive prescription order to be filled 
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Relay prescription to central processing station 
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Assign prescription to technician handling prescription 
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Fill prescription 
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Transport to pharmacy 



